Vestas
Online

Wind turbine self-service

at your fingertips

Wind. It means the world to us.™ VESl'aSo



What are the benefits VestasOnline is a self-service offering for Vestas

customers or prospects providing easy and secure

OfveStason"ne? access to documentation and turbine-specific

services that can be performed remotely whenever
needed.

Detailed plan and Fast and convenient Comprehensive overview
description of service access to contract- and of your invoices and
Vvisits - from initial turbine-specific account balance
planning to completion documents
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VestasOnline VestasOnline is a comprehensive platform designed to simplify

. . _ * the management of your turbine fleet, so you can focus on
Dlgltal Services what really matters - generating clean energy.

Planning & Maintenance Finances Document Sharing Support
R al <
—— Service Schedule Invoices Safety Alerts & Safety Support
- Account Balance Instructions (Technical Library)
Will be - Account Statement
merged soon El
L Service Order Reports Project Planning Portal
(available in selected markets)
= i~
~
Blade Asset Management Workspace
L Email . Early Access to — What’s coming P User
Platform capabilities 4] Notifications @é ultiianguage € Beta features EE & What’s new ®Q® Management ( Admin Profile)

*Some services are provided for free depending on your contract scope. You do not automatically have access to all services
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Planning & Maintenance Finances Document Sharing

Service Schedule

Vestas — SevieSchedue
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The Service Schedule application provides
iNformation on upcoming service Visits,

from initial

planning to job completion

(when the Service Order report is made

available).

4 | VestasOnline

Support Platform capabilities

Vestas — Seviesh

Key features:
* (Customize your view, select power plants, turbine types and timeframe, or search
specific turbine ID or service order number

* View and download data as PDF and CVS files, or set up data feed to
automatically update your own systems with latest service schedule information

* Automatically receive an email with overview of upcoming service visits at your
preferred frequency

Vestas.
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Planning & Maintenance Finances Document Sharing Support Platform capabilities

|

The Service Order Reports application is where you
find and download the Service Order Reports, i.e. the
recap document created after the service team has
completed the service visit.

= Vestas  SewiceOrderReports

Service Order Reports

Key features:

Showing 134 results

» Customize your view, select power plants, turbine types and timeframe, or
s - atoe - O orvtaren s | search specific turbine ID or service order number

Unscheduled Service Order 66478732 BNU Remarks - Ladder and Rai 2025-07-17

View and download data as PDF and CVS files, or set up data feed to
automatically update vyour own systems with latest service schedule
information

Unscheduled Service Order 66478537  Remarks -Lift 2025-07-16
Unscheduled Service Order 66092386  VMP Global SW rel 2022 12 298 CubePower 2025-07-15

Unscheduled Service Order 66092387  VMP Global SW rel 2022 12 298 CubePower 2025-07-15

it stae S eI e 75473 Automatically receive an email with overview of upcoming service visits at
Unscheduled Service Order 66092389 VMP Global SW rel 2022.12 298 CubePower 2025-07-15 \/OUF Dreferred ﬁ’equenc\/

Unscheduled Service Order 66092330  VMP Global SW rel 2022 12 298 CubePower 2025-07-15

Unscheduled Service Order 66092391 VMP Global SW rel 2022 12 298 CubePower 2025-07-15

Unscheduled Service Order 66092392 VMP Global SW rel 2022 12 298 CubePower 2025-07-15

1-500f 134

5 | VestasOnline VEStaﬂ
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Planning & Maintenance Finances Document Sharing Support Platform capabilities

The Planning and Maintenance application is a Beta
version, that merges Service Schedule and Service Order
Reports. By merging these two applications, you can track
service progress and quickly access finalized reports
without switching tools.

Key features:

» Customize your view, select power plants, Service status, Service type and timeframe, or
search by service order number

* Easily switch between calendar and list views for a clear overview of scheduled services

Planning and Maintenance - Beta

* View and download data as PDF and CVS files, or set up data feed to automatically
update your own systems with latest service schedule information

6 VestasOnline
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Planning & Maintenance Finances

= \Vestas | Home

Good morning, Jane Doe

Here are some of your key stats

6 Service 0 General 141
Workspacels) Workspace(s)

Your widgets

Enabling Beta Version

Project Planning Portal
Most recent uploads

Schallmessbericht 10435259-A-9-AV162... 202507-03
Germany

SDS MIDEL eN 1204 EG Sicherheitsdatenblatt 2025-06-26
Germany

SDSMIDEL eN 1215 EG Sicherheitsdatenblatt 2025-06-26
Germany

SDS MIDEL 7131 EG Sicherheitsdatenblatt 2025-06-26
Germany

Go to application =

7 VestasOnline

Active workspaces Service order reports this month

Technical Library
Latest active safety alerts

SA261 Risk of falling from height

SA254 Risk of blast inside hub cabinet

SA253 Risk of falling from height

SA259 Risk_issues with 35 service lift

Upcoming service visits

Reports this month 2 5 Service visits toc

2025-06-05

2025-05-01

2025-01-31

Goto application

Document Sharing Support

Planning & Maintenance area

The new Planning & Maintenance area in VestasOnline.
Encapsulating the functionalities of ServiceOrder
Reports and ServiceSchedule into one area.

Give us feedback

Technical Library - Technical Documentation

Enables the Technical Documentation page under
Technical Library

Give us feedback

Classification: Confidential

Platform capabilities

Enabling the Beta version gives you
early access to new features, and
updates before theyre officially
released.

If vou have feedback, suggestions,
or feature requests, we'd love to
hear from you. Your experiences
help us improve and ensure we
continue offering a service that
meets your needs.

Vestas.



Planning & Maintenance | Finances | Document Sharing | Support | Platform capabilities

The Blade Asset Management application helps
you as a turbine owner by providing insights into
the condition of your blades (types and damage
severity) with photographs for you to best plan
maintenance and repair activities.

Blade Asset Management

Key features:

* Explore blade inspection results across sites, geographies, turbine models
and blade variants

* Easily export blade data to fleet, site or turbine reports, for improved
reporting to management, partners and clients

*This application is not available to all; if you are interested,
please contact your Vestas representative.

8 VestasOnline VES t 350
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Planning & Maintenance Finances Document Sharing Support

Invoices

Open
LSEUR _50204,30E0R
25147,

06314070 EUR  Open

963 14970ER

maBWE‘ﬂ

14, 20EUR SSO\A.IOELR
56014.2

= pen
AER 1532084458
153 209.

16EUR 4s0626E0% T
450616

uR  Open
R 450616 EUR
4506,16EV

The Invoices application enables you to manage all the
iNvoices issued by Vestas to your company.

Account Statements and Account Balance are available.
The advanced search options help you get an overview of

iNnvoices with reference to specific contract, sales or service
order.

9 | VestasOnline
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Platform capabilities

Key features:

. View, organize and download invoices
. Use the advanced search and filter option to easily find

invoices of interest, and view related service order reports
next to the invoice

. Get notified when new invoices are available
. See real time overview of account balance per currency,

including transactions adding up to the balance

Vesitas.
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Technical Library (Safety Alerts)

Planning & Mainte
nance Finances Document Sh
aring Su

pport

= VestasOniine

Safety Alerts Technical documentation

e —

. -
~—b .\n
-
- -

Safety Alerts

Safaty instructions

h | I

Ugeer Techmca‘l Library application enables

- S to stay mformed about Safety Alerts”
each turbine configuration in a power

?r!ant. N this way, we ensure transparency in
e communication of safety risks.

Filters Reset

Search

@ Search by dotu ment title and DMS

Power Plants

5 Showall

»

Key features:

.
&(nukl

Get notifi ' '
ied every time there is an update to your Safety Alerts

rAlert is a notification release
Lo ation re eased by Vestas to affected ¢
y idle d, highrisk of serious in stas to affe ed personnel abo
e g T I; erious i cident/injury or a CPH‘”‘ Uh'\]‘w
( C roduct caused by the designof ap "‘)"\ o mstuctions
gn ol a product or instruct ons
() D

e a proauc

VestasOnline
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Platform capabilities

Betal Planning & Maintenance

Description

SA259 Risk fssues with 36 servicelift

V1363450MMLMK38 | VALT3 600 MW, MK 34

SA258 Risk objects falling from height

V136-4200MW,MK3E | VILT-A J00MWMKIE | V136-3450MW MK 3B

5A257 Risk Certexinterlock tool
V150-5600MW,MKDA | ViZE 3300 MW, MK 2A Y136-4.200 MW, MK 3E
V1174 200MW,MKIE | V1TE-3450N MK3B  V162-6.000 MW.MKOS
5A254 Risk of blast inside hub cabinet
V150-5600 MW, MKOA | V138 4700MW,MK3IE | V1174

V162-6000MWMKOB V1173 £00MW, MK 3A

54253 Risk of falling from height
Y150-5600MWMKDA | V1626 ODOM, MKOB

SA244Tisk emergency descent rope
V150-5.600 MW, MK OA V162-6.000 MW, MK 08

gA241 risk of unsafe anchoring EnVentus

Y150-5.600 MW, MK OA 162-6.000 MW, MK 08

SA245 risk (0 platforms
v1263300MAMK2A | V136:4200

Y117-3 600 MW, MK 34

V126-3300MW, MK 2C

V117-3 GOOMW, MK 3A

J00MWMKIE | V13634500, MK38

MW,MK3E | V1263300 MW.MK 2c | V117-4200 MW MK3E

Status

Updated +

0l Active
a0 Active
00 Active
03 Active
00 Active
02 Active
02 Active
03 Active

spzs013l (D %

2024-11-08 O+

2024-04-23 @O

2024-03-12 (O

2023-09-13 @

2023-06-20 @

20230531 D ¥

2023-01-12 @

s MK A8

ia6a ASN MW MK 3R VTS0 i
4

v

1-150f15

Vesitas.



Project Planning Portal

1"

Planning & Maintenance i
| Finances | Document Sharing | Support | P
latform capabilities

= VestasOnline Beta Planning & Maintenance

All Documents  Favourite Turbine Documents

S
Turbine type Nominai power Hub height & Tower Lifetime
® G Cearfiers Q. Filterby keywords

Document packages

download

No package applied

Categories Clear categories
None selected
pMs ¢ Classification Latestversion ¢ Lastchanged =

Q. Search for category =
Name
2025-04-14

0124-0001  Restricted 3-DE

| RohbaukostenVl?Z7M\'llBAm(HT
2025-04-10

Stilllegungshandbuch EnVentusV162-6.8-7 MW V172-6.8-72MW
0170-8714 Confidential 3-DE 2025-03-27

3-0Rev3V172-68-7 2MW

“ PROFAMT FOR STANDSICHERHEIT FOR DIE Monewert, | MaschinengutachtenM-1 116’
B ECHNISCHE PROFUNG VON WINDENERGIEANLAGEN e
| HV Schaithandiungen und Messarbeiten auf Vestas Baustellen 0057-0792  Restricted 9-DE 2025-03-21
|
P heid fir eine T n
| Vestas Portfolio fir den deutschen Markt 0135-1892  Restricted 14-DE 2025-03-18

| Datum: 17.022025
1-500f194 >

yoae o -t

Bescheld Nr.:

Objokt: Turm und Fundamente HA2A901 (T20)
Windenergieaniage Vestas V/162-5.4/5.6/6.016.2 MW
Rotorblatt Typ V162
Nabenhohe 169 m
one S, Erdbebenzone 3

Windz

Entwurfsiebensdauer: 25 Jahre

| Prafgrundiage:  DiBuRehtine 2012
| Auftraggeber: Vestas Wind Systems A'S

I Danemark

Galtig bis: 16.02.2030

VestasOnline

Classification: Confidential

Currently only available

The Project

the

Marketing material
Specifications > _
. Abd\(h(ungderOherfla(hedesFundaments 0045-8717  Confidential 9-DE
Certificates >
B Prisfprotokoll fiir die vertikale Montage des 2- und 4-Segmente-Ankerkorbs 0061-5845  Restricted 13-DE 2025-04-08
Measurement reports
s 4-" - ki -5844 tial 12-Di 2025-04-08
SCADAR Power Plant System - o B Vertikale Montage und Aufstellung des 4 Segmente-Ankerkorbs 0061-5 Confidential 2-DE 025-04-0! K e f
Construction Phase Documents + @ Datenblatt ESMVV162V172-72MW 0121-4924  Restricted 3-DE 2025-04-04 v e a t U re S .
0122-7380  Restricted 0-DE 2025-04-03

1selectedc

' Planning Porta
potential and existing customer to easily
i | technical
ocumentation necessary for new site
development activities.

Download multiple documents simultaneously

ountries

enables

sales

e Fi ‘
SIt@eCr‘fdocAumentatlon‘ by category, DMS number and turbin
pecifications (rotor diameter, nominal power, hub height, etc.) e

. G . ‘
et an overview of all versions available in the document

* Download pre-assembled, fit for purpose document packages

Vestas.



Planning & Maintenance | Finances | Document Sharing | Support

Workspaces

The Workspaces application gives you access to a
platform where you can share files with the member of
your  organisation and  the  Vestas  team.
All important files and information are grouped by site
Or project in one place.

Key features:

* Get overview of files, information, discussions and team members, per site and
project

* Search, browse and manage your documents. Download directly to your computer
and use the file basket for bulk download

* Receive notifications when news are available, ensuring constant update with the
latest information

* [hereis an option to create restricted folders to enhance the security and privacy
of your sensitive files

12 | VestasOnline

Classification: Confidential

Platform capabilities

Vestas.



Support

13

Planning & Maintenance Finances

The Support application enables you to
easily submit new support requests, as
well as get an overview of the status and
resolution progress. In this way, you do
not spend time on the phone with the
support team, while at the same time
managing technical issues in  the
smoothest way possible.

Key features:

* Easily submit you support requests thanks to the intuitive
user interface

» Efficiently keep track of all the requests you have opened and
their status

VestasOnline

Document Sharing

Platform capabilities

= Ves[as  SewiceOrderReports

Hello, Jane, how can we help you?

Classification: Confidential

[m]
Application support -

Any challenges with VestasOnline or
ShopVestas, such as access difficulties,

navigation problems, data issues or other user
experience concerns

8
Work on turbines =
Any questions regarding planned or completed

work on turbines, including health, safety and
environmental concerns

[
Other -

For any challenges that do not fall in any of the
other categories

by

Technical support -

Any challenges requiring technical assistance,

such as power plant control, condition monitoring

orremote operations and alarms, as well as
requests for technical documentation

X
Spare parts =
Any questions regarding the ordering of spare

parts, forinstance related to quotes, existing
offers or spare parts documentation.

Jane Doe v

B

Contractual & financial matters —

Any requests regarding for instance changes to
existing contracts or contract renewal, financial
transactions or turbine performance analysis and

reporting

&

Repair =

Any questions regarding repairs, for instance
related to blade repairs, gearbox replacements,
generator maintenance and electrical system
checks

© English v

e "

Vesitas.



Email Notifications

Planning & Maintenance

Subscriptions

Blade Asset Management

Invoices

Project Planning Portal
Service Order Reports
Service Schedule
Technical Library

Workspaces

Finances Document Sharing Support

Manage notifications for Blade Asset Management

Stay updated on Blade Asset Management Reports J—
You will receive an email when Reports are created or updated. Rep!
ou

the types Inspection and repairs, retrofits of porades. Th s witl help you stay

S 3
in Dryme about any changes to Blade Asset Management Reports el ated to your
inf d di M

portfolio.

v

Classification: Confidential

Platform capabilities

Through VestasOnline, vyou will
automatic  email  notifications
important updates on:

Service Schedule
Service Order Reports

Blade Asset Management
INvoices
Technical Library (Safety Alerts)
Workspaces

support

~NO U W N

receive

with

You can also change the frequency of emall

notifications to suit your needs.

*Please note that urgent alerts, such as Turbine Stop or Safety Alerts, are

sent immediately to ensure timely awareness and response.

Vestas.

25 July 2025



Planning & Maintenance Finances Document Sharing Support Platform capabilities

User Management on VestasOnline

enables you to efficiently manage
;

Online Vestas

Who has access to your organization's
profile and specific applications within
VestasOnline.

Customer Account ~ @ English v

Customers & Users £if Applications

User 1

{» Home

£ User Management

[} Support
Prospects

User 2

Operations Mo accounts available

[? Planning & Maintenance User 3

. Blade Asset Management

Key Features:

Userl Remove
&) Invoices Userl@customer.com
Role

P p— . This feature allows you to add,

Document sharing

External User Management

Applicatons modify, or revoke user permissions as

] Workspa(es Select the applications and service contracts which the user should have access to.

needed

&) Technical Library Blade Asset Management o
Contracts enabled: 2

. Ensuring the right people have the

4 Project Planning Portal

s right level of access
El Terms of use
Service Order Reports -
ShopVestas Contracts enablad: 2

Service Schedule

v
Contracts enabled: 2

. Technical Library

v v
Contracts enabled: 5
Workspaces

v
Active workspaces: 2

15 VestasOnline VEStBE
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If vou reqguire assistance with onboarding,
Dlease do not hesitate to contact your
designated Vestas representative.

For more information on VestasOnline,
Dlease visit Vestas.corm.

Access VestasOnline here.

Thank you!
%&M Veatzia 7eain

Wind. It means the world to us.™ V25t35®


https://www.vestas.com/en/energy-solutions/service/digital-services/vestasonline
https://vestasonline.vestas.com/
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