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1  Purpose

The Vestas values of Accountability, Collaboration, Simplicity and Passion, together with the Vestas Employee
Code of Conduct and other Vestas policies, guide our behavior everyday and drive our commitment to do
business with integrity.

The EthicsLine Policy (hereinafter referred to as “the Policy”) sets out the rules of Vestas’ whistleblower
mechanism which is an important tool for helping detect violations of the Vestas Employee Code of Conduct, laws
and other Vestas’ policies and procedures (hereinafter referred to as “Misconduct”).

Vestas is committed to providing a safe environment for reporting and addressing suspected Misconduct. The
EthicsLine Policy outlines:

¢ the protections available to employees reporting Misconduct and any individuals who cooperate in good
faith with an EthicsLine investigation;

e what issues are in scope and reportable;

e how to report concerns without fear of retaliation; and

¢ how Vestas will support and protect reporters.

2 Roles & Responsibilities

All Vestas employees have an obligation to report any suspected or actual Misconduct related to Fraudulent
Practices, Business Ethics Misconduct, and/or Violations of Law and Policies. All employees are encouraged to
report any suspected or actual Misconduct related to Abusive Conduct.

The EthicsLine Function: The function within Legal, Risk & Compliance, mandated by the Executive Vice
President, Finance (EVP Finance) to manage and investigate EthicsLine reports in accordance with the Policy.

Ethics Committees: The Group Ethics Committee and Regional Ethics Committees are mandated by the EVP
Finance to review investigation findings and determine appropriate decisions and actions, including disciplinary
sanctions. The Group Ethics Committee consists of the GSVP Legal, Risk & Compliance who is the Chairman of
the Committee, the GSVP Group Finance, and the EVP People & Culture. The Regional Ethics Committee
consists of the Head of the Regional Legal & Compliance who is the Chairman of the Committee, the Head of
Regional Finance, and the Head of Regional People & Culture.

EVP Finance: The individual responsible for EthicsLine cases. The EVP Finance delegates the investigation of
reports to the EthicsLine Function and the relevant Ethics Committees to ensure proper and timely management
in accordance with the Policy. If a report concerns the EVP Finance, other members of Executive Management
including the Chief Executive Officer (CEO), or members of the Board of Directors, EthicsLine will refer the case
oversight function as per the chart below.
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3 Introduction to the EthicsLine Platform

3.1 Secure and Independent Platform for Reporting

Reporters can submit information about suspected, potential, or actual Misconduct at Vestas through the
EthicsLine whistleblower platform. The online platform is not controlled or monitored by Vestas. It is hosted by the
independent service provider EQS Group AG (https://www.egs.com/).

The external and independent whistleblower platform provides the option for reporters to remain anonymous if
they choose to. This builds trust in the EthicsLine process and sends a clear message that addressing an issue is
more important than identifying the reporter.

3.2 Available to Employees and Third Parties

EthicsLine is available to all Vestas employees (both current, former, and third-party employees) and to Vestas’
business partners, suppliers, customers and other third parties with an affiliation to Vestas.

3.3 Issues in Scope for EthicsLine

The issues in scope for EthicsLine include but are not limited to violations of the Vestas Employee Code of
Conduct, Supplier Code of Conduct, Vestas Policies and Violations of Laws. More information, including
examples of Misconduct, can be found in Exhibit A of the Policy.

3.4  What Should Not be Reported to EthicsLine

Personal work-related grievances that are not the result of Abusive Conduct or Violations of Law and Policies are
out of scope for EthicsLine, do not qualify for protection under the Policy, and should be managed through normal
management and P&C processes.

4 Making a Report

4.1 Considerations Before Making a Report

Vestas encourages reporters to make their reports as early as possible as it may significantly contribute to the
ability to address the alleged Misconduct.

Before making a report to EthicsLine, a reporter should assess whether there is reasonable suspicion that
Misconduct could or has occurred. “Reasonable suspicion” of Misconduct is based on the link between a
reporter’s suspicion and specific information, circumstances, or facts. A report without supporting information is
unlikely to reach this standard. However, a reporter does not have to prove the allegations.

Reports made in good faith can still qualify for protection even if they turn out to be unsubstantiated.

Any individual who intentionally makes a false report, or who acts in bad faith or with ill intent, will not be protected
under the Policy and may face disciplinary action, including dismissal.

4.2  Options for Making a Report

There are several ways for reporting Misconduct. Employees are encouraged to raise concerns and issues they
suspect or experience directly to their manager. While talking to a manager is often the natural first thing to do
before going to EthicsLine, Vestas employees can also report their concerns to Vestas Legal, Compliance & CSR
or P&C.

For all concerns raised by an employee directly to their manager or to any of the persons in the aforementioned
functions, the receiving manager or the receiving person must give the employee information about how the



concern will be handled and whether or not it will be submitted to EthicsLine for review and investigation. If the
manager does not report the concern to EthicsLine or if the employee disagrees, the employee can report the
concern directly to EthicsLine.

When EthicsLine receives a report from the employee’s manager or any of the aforementioned functions, the
original reporting employee will be protected under the Policy just as if the report had been made by the employee
directly to EthicsLine.

If employees do not feel comfortable raising a concern directly with their manager, they can also report their
concerns directly to EthicsLine or make a report online through:

e the HUB intranet under “Quick Links” (for Vestas employees)
e www.vestas.com; or
e the app “Vestas Compliance” (available for iPhones and Android phones)

It is also possible for reporters in the US to make a report through the toll-free telephone number:
+1 (833) 211-3671. Please use the following 5-digit code when calling: 20202.

If required by local law, Vestas will provide local reporting channels for employees to use in addition to EthicsLine.
In EU member state jurisdictions, whistleblowers may also submit certain type of concerns to an external
whistleblower channel operated by a national authority if they are uncomfortable reporting to Vestas’ EthicsLine.
For more information, please contact Legal, Risk & Compliance or People & Culture.

Reporters will receive a confirmation that their report has been received latest seven days (including Saturday,
Sunday and public holidays) after submitting the report.

4.3 Relevant Information Needed to Make a Report to EthicsLine

Reporters are encouraged to provide as much detailed information as possible so that the report can be properly
investigated. It is equally important that reporters communicate with EthicsLine after making a report as this helps
expedite the investigation.

5 Protection from Retaliation

51 The Vestas Commitment

Employees who make a report to EthicsLine in good faith and anyone who cooperates with an EthicsLine
investigation are protected under the Policy. These protections include, but are not limited to:

o Commitment by Vestas to take all reasonable steps against retaliation (section 5.2)
e Identity protection (section 5.3)
¢ Ethics Committee nomination of a non-retaliation focal point (section 5.4)

52 Zero Tolerance for Retaliation

Vestas does not tolerate any form of retaliation taken directly or indirectly against a reporter because of making a
report to or for cooperating with an EthicsLine investigation (e.g. as a witness or provider of information). Vestas
is committed to taking all appropriate steps to protect a reporter from such retaliation upon notification.

National laws, where applicable and relevant, that require better protection to reporters or individuals cooperating
with an EthicsLine investigation, will supplement or override the Policy.

Vestas takes all allegations of retaliation very seriously and they will be investigated separately by EthicsLine. If
an allegation of retaliation is substantiated, it will be considered Misconduct and a breach of the Policy and may
result in disciplinary action.


http://www.vestas.com/

5.3 Identity Protection

All reports to EthicsLine are handled with strict confidentiality, whether made anonymously or not. When a report
is made to EthicsLine, the reporter’s identity (or any information which could identify the reporter) will only be
shared where:

e the reporter provides consent; or
e Vestas is allowed, or otherwise required, by law.

However, in certain circumstances EthicsLine does not need the reporter’s consent to share the report if:

e the information does not include the reporter’s identity;

¢ EthicsLine has taken all reasonable steps to reduce the risk that the reporter will be identified from the
information; and

e itis reasonably necessary for investigating the issues raised in the EthicsLine report or to mitigate harm
to Vestas or the reporter.

5.4 Dedicated Non-retaliation Focal Point

If an employee believes that there is a risk of retaliation or the employee has already been retaliated against, the
employee should immediately inform EthicsLine. In such cases, EthicsLine may take special non-retaliation steps
together with the relevant Ethics Committee and nominate a dedicated person from P&C or a higher-level
manager as a non-retaliation focal point for the employee.

The non-retaliation focal point will act as contact point for communication with the employee who is the subject of
actual or potential retaliation. Furthermore, the non-retaliation focal point provides support and assistance as
needed to protect the employee from and mitigate the impact of retaliation.

6 The Investigation

6.1  Access to EthicsLine Reports

All EthicsLine reports will initially be reviewed by the EthicsLine Function and, where appropriate, and relevant by
the relevant Ethics Committee.

In EthicsLine reports where the implicated individual is:

() an employee reporting to the CEO: the CEO will have access to and the right to review the report for action
under the Policy in consultation with an external lawyer or the SVP Legal, Risk & Compliance at the CEQO’s
discretion;

(i) the CEO or a member of the Board of Directors of Vestas Wind Systems A/S: the Chairman of the Board of
Directors will have access to and the right to review the report for action under the Policy in consultation with
an external lawyer or the SVP Legal, Risk & Compliance at the Chairman’s discretion; or

(iii) the Chairman of the Board of Directors of Vestas Wind Systems A/S: the chairman of the Audit Committee
and Deputy Chairman of the Board of Directors will have access to and the right to review the report for action
under the Policy in consultation with an external lawyer or the SVP Legal, Risk & Compliance at their
discretion.

If a report is made against an employee working with the EthicsLine system, the report will be forwarded to Group
HR Legal for action under the Policy.



6.2 Review of EthicsLine Reports

All EthicsLine reports are taken seriously by Vestas and reviewed carefully to determine whether the reports are
within scope and whether an investigation is required.

The EthicsLine Function may assign one or more internal or external investigators to support with the review or
investigation of an EthicsLine report.

The outcomes of an investigation are reported to either the Group Ethics Committee or the relevant Regional
Ethics Committee. In very high-risk cases, the outcomes are also reported to the EVP Finance.

If Misconduct has been substantiated, the relevant Ethics Committee will, in consultation with the relevant line
management, determine the appropriate decisions and actions including any disciplinary sanctions.

6.3 Fundamental Principles in the Investigation Process
While the circumstances of each EthicsLine report may require different investigation steps, all investigations will:

follow a fair and objective process;

be conducted as quickly and efficiently as the circumstances permit;

determine whether there is enough evidence to substantiate the matters reported; and

be carried out by investigators who are independent of the individual(s) concerned with the allegations.

Whenever possible and appropriate, EthicsLine will provide the reporter with feedback on the progress and
expected timeframes of the investigation.

All employees related to and/or involved in an investigation have a duty to cooperate and support the investigation
in good faith. It will be considered Misconduct and violation of the Policy to lie and/or intentionally omit information
to EthicsLine, interfere with the investigation, or otherwise refuse to cooperate in an investigation. The
aforementioned actions may result in disciplinary action, including dismissal.

The investigation process is designed to allow fair treatment and due process of any individuals mentioned or
accused of Misconduct in the report to EthicsLine, including but not limited to, ensuring that there will be a
presumption of innocence until the outcome of the investigation is determined.

6.4  Actions after Closing an Investigation

Within 3 months of submitting a report EthicsLine will, if possible, notify and provide appropriate and relevant
feedback to the reporter once an investigation has been completed or if the report needs further investigation.
However, due to confidentiality constraints and/or legal restrictions, EthicsLine may be unable to disclose certain
details or the outcome of the investigation.

All personal data will be deleted from the EthicsLine platform when it is no longer needed to facilitate the
investigation or as supporting evidence. If the case leads to disciplinary sanctions or if it is otherwise necessary
and objectively reasonable to keep the information, it will be kept in the employee case file or in the EthicsLine
platform in accordance with Vestas’ retention and deletion policies and applicable laws.

The Audit Committee of Vestas Wind Systems A/S receives quarterly reports from the EthicsLine Function with
key trends and statistics as well as relevant and anonymized details from EthicsLine reports.



Exhibit A: In Scope for EthicsLine

Misconduct includes, but is not limited to:

Code of Conduct
theme

Code of Conduct topic

Description

A Safe & 1.1 Abuse of authority Retaliation against individuals that have made a report or

Respectful cooperated with an investigation, other improper use of a position of

Workplace influence or power against another employee that is outside the
normal course of expected management and leadership actions

1.2.A Labour Rights & Working | Violations related to labour rights and working conditions, excluding

Conditions Violations modern slavery, forced labour and human trafficking.

excluding severe cases (1.2.B)

1.2.B Severe Labour Rights & | Violations related to modern slavery, forced labour and human

Working Conditions Violations | trafficking.

1.3 Discrimination Unfair workplace treatment based on an individual’s nationality,
race, sex, gender, religion, age, sexual orientation, language,
disability, social status, political beliefs, or other status

1.4 Harassment Any unwelcome non-sexual verbal or physical behaviour that
interferes with work or creates a hostile, humiliating, intimidating, or
offensive work environment

1.5 Sexual harassment Any unwelcome sexual verbal or physical behaviour that interferes
with work or creates a hostile, humiliating, intimidating, or offensive
work environment

1.6 Health & Safety Violations | Violations of Vestas’ health and safety policies and procedures.

Working with 2.1 Bribery - Active Employees - directly or indirectly - offering or giving something of
Integrity value to influence a business decision of a business partner.

2.2 Bribery - Passive

Employees receiving payments from business partners to gain
commercial benefits from Vestas

2.3 Facilitation Payments

Small payments to government officials in order to speed up a
governmental process

2.4 Conflict of interest

Personal interests clashing with the interests of Vestas

2.5 Gifts & Hospitality

That are excessive, inappropriate, or illegal

2.6 Political & Civic
Engagement Violations

Using corporate funds for political parties or politicians without
proper approval, promote political views on Vestas’ platforms or
work on political activities during working hours.

2.7 Money laundering

Violations of anti-money laundering, financial crimes or anti-
terrorism laws.

2.8 Accounting Fraud

Intentionally misrepresenting statements or omission of amounts in
financial statements, overstating revenues or understating liabilities

Responsibilities
Towards
Communities

3.1 Environmental Damage

Damage to environment and not following Vestas rules and
procedures.

3.2 Community Grievances

Retaliation against local community members or civil society
stakeholders who raise concerns.

Protecting
Yourself & Vestas

4.1 Misuse of Corporate
Assets

Theft, misuse of assets and funds incl. stealing inventory, payroll
fraud, credit card/travel expense fraud etc.

4.2 Intellectual Property &
Confidentiality Violations

Vestas IPR and confidential information being unauthorised or
unlawfully disclosed to business partners or misuse of business
partner’s confidential information or IPR

4.3 Information Security
Violations

Not properly disclosing Vestas’ information, including intellectual
property, company secrets, and other sensitive business
information.

4.4 Data Privacy Violations

Failure to handle personal data in a secure and orderly manner in
compliance with law.

4.5 Competition Law Violations

Examples include price fixing, exchange of price-sensitive
information, collusion

4.6 Export Control & Sanctions
Violations

Violations of export control and sanction rules.




5. Supply Chain Worker Code of Conduct concerns or violations raised from supply chain
Grievances workers.

6. Ask a question Any question related to the Codes of Conduct or associated policies
and guidelines.

7. Other Policy/Law Violations | Serious endangerment to environment, health and safety which are
not being addressed through the normal QSE processes and
management channels)

8. Out of scope Report does not meet requirements of EthicsLine Policy.

Not in scope for EthicsLine:

Personal work-related grievances that are not the result of Abusive Conduct or Violations of Law and Policies are
out of scope for EthicsLine. These include:

e an interpersonal conflict with another employee; or

e adecision relating to employment or engagement, such as a wages, holiday, transfer, performance,
promotion, or disciplinary action.
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