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PURPOSE

Introduce you for the 

SAP ARIBA Quality Notification

&

Build your capabilities in managing 

your NCs (Non-Conformities, Quality 

Notifications) from Vestas in a new 

way.

2

VISION

Our vision is to enable collaboration 

and transparency through a shared 

and easily accessible platform to 

further strengthen relationships with 

our suppliers – in this case from a 

quality perspective.
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LEARNING FOR TODAY 

3

SAP ARIBA Quality Notification 

BACKGROUND

• High-level 

understanding of the 

Quality Notification 

Project 

• Perspectives from the 

Proof of Concept 

phase in 2022

1

QUALITY NOTIFICATION 

NAVIGATION

• Flow explanations 

between SAP Ariba 

Quality Notification 

(Suppliers) and SAP 

ERP (Vestas)

• Quality Notification 

Benefits 

2

DEMONSTRATIONS OF 

QUALITY NOTIFICATION

1. How to navigate and 

handle NCs in SAP 

Ariba Quality 

Notification Module

2. How to activate email 

notifications

3. How to generate an 

Excel report

3

REMINDERS

• Top 5 important 

reminders from today

4

FUTURE 

PERSPECTIVES

• Go-Live Date

5



BACKGROUND

WHY ARE WE IMPLEMENTING SAP ARIBA QUALITY NOTIFICATION?

1
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SAP ARIBA IMPLEMENTATION  MULTIPLE MODULES

Vestas is implementing SAP Ariba to collect supplier interactions in one joint platform

FUTURE:

One shared platform

5

G

Supply Chain 

Collaboration

E-signatures

Contracting Sourcing

Vendor 

creation

Digital 

POs and 

Invoices

Catalogues

Sustainability

PPAP

Robotics 

& AI

Document 

sharing

Cyber security

BACK-

GROUND

1
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SUPPLY CHAIN COLLABORATION MODULE  Quality Notification

Multiple opportunities to collaborate and connect towards the Non-Conformances (NCs)

6

Vestas

SUPPLY CHAIN COLLABORATION
(Collaborative environment)

QUALITY NOTIFICATION

1. Visibility of the NCs from Vestas

2. Quicker and easier resolutions

3. All data, information, pictures or 

other deliverables in one place

4. Communication through SAP Ariba

5. Email notifications

6. Excel extractions

Suppliers

BACK-

GROUND

1
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PROOF OF CONCEPT  Testing Module in 2022

Suppliers were willing to work with the Quality Notification Module

Supplier SupplierSupplier

“Greater visibility of the 
NCs from a case handler 

point of view”

“Faster way of 
answering the 

notifications and 
avoiding a big number 

of emails.”

“Good to have all the 
information regarding 
the claim in one place”

Supplier Supplier

“Easy to work with the 
module Quality 
Notification.”

“There is a greater 
visibility of the NCs. The 

status for the NCs 
handled is easy to check.”

BACK-

GROUND

1



QUALITY NOTIFICATION NAVIGATION

THE PROCESS BECOMES DIGITAL 

2
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QUALITY NOTIFICATION WORKFLOW  Buyer Initiated

The process flow between SAP ERP and SAP Ariba from ”New” to ”Closed”

9

SAP ERP
Case Handler

Vestas Activities

SAP ARIBA 
Supplier Activities

SAP ERP Status: 

Created

SAP ARIBA Status: 

New

SAP ARIBA Status: 

In Process

SAP ERP Status: 

In Process

SAP ARIBA Status: 

In Process

View updated Root Cause 

Deliverables

SAP ERP Status: 

In Process

SAP ARIBA Status: 

Closed

SAP ERP Status: 

Completed

STARTING POINT

Respond and update to 

Quality Notification task(s)

Attach Quality Notification 

with Root Cause 

Deliverables (If needed)

Updated Quality 

Notification Status

Quality Notification is 

created in SAP Ariba 

View updated Root Cause 

Deliverables (If needed)

Check updates for the 

Quality Notification 
Identify Defect and 

Create Quality Notification 

(Attach pictures)

Check and Complete Quality 

Notification

No more emailing, phone calls or other manual communication through other channels.

All deliverables (documents, pictures etc.) will be in both SAP ECC and SAP Ariba. 

Deliverables cannot be higher than 40MB.  

Email notification

QN 

NAVIGATION

2

Email notification Email notification
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KEY POTENTIAL BENEFITS  Quality Notification

Benefits for our External Suppliers and Vestas Employees 

MEETING COMPLIANCE 

REQUIREMENTS

HIGHER AND ACCURATE 

DATA QUALITY

INCREASE SUPPLIER 

RELATIONSHIP

HIGHER VISIBILITY AND 

TRANSPARENCY

REMOVE MANUAL 

WORKLOAD

QN 

NAVIGATION

2



DEMONSTRATIONS OF 

QUALITY NOTIFICATION

1. SAP Ariba Quality Notification

2. Email notifications

3. Excel extractions

3



7/5/2023 3:08 PM

1. HOW TO WORK IN SAP ARIBA
QUALITY NOTIFICATION

DEMON-

STRATION

3

Find video on 

vestas.com/en/about/our-partners/digital-procurement



7/5/2023 3:08 PM

2. HOW TO MAKE AND ACTIVATE 
EMAIL NOTIFICATIONS

DEMON-

STRATION

3

Find video on 

vestas.com/en/about/our-partners/digital-procurement



7/5/2023 3:08 PM

3. HOW TO GENERATE AN 
EXCEL REPORT

DEMON-

STRATION

3

Find video on 

vestas.com/en/about/our-partners/digital-procurement



7/5/2023 3:08 PM

The End

DEMON-

STRATION

3



REMINDERS

4
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IMPORTANT TO REMEMBER  Help the future suppliers and yourself 

In this manner, we are having all information in one place 

17

E-mail Notifications

• Yes, Email notifications 

are possible

• Email notification 

possibilities for: 

• New NC

• Responses on NC

• Closed NC

• Quick Guide on 

Vestas.com

Conversations

• Write in the Problem 

Description (Reason) 

textbox to write directly 

to Vestas Case Handler. 

• Vestas Case Handlers 

are trained as well.

• No more Email 

conversations

Deliverables

• All deliverables shall be 

uploaded in SAP Ariba

• All types of deliverables 

can be uploaded, e.g., 

word, ppt, CAD, pictures 

etc. 

• The size of the 

deliverables cannot be 

higher than 40MB. 

8D Reporting

Two ways of handling 8D 

Reporting (if needed):

1. Reply on the given tasks 

with detailed descriptions 

(Recommend)

OR

2. Upload the 8D report 

document AND reply on 

the given tasks with ‘See 

attachments”

Contact your SAP Ariba Administrator to create a Quality Notification User Account for accessing Quality Notification.
If you do not know your SAP Ariba Administrator: Contact Ariba.SSC@vestas.com 

REMINDERS

4
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vestas.com/en/about/our-partners/digital-procurement

NEW AREA  ON DIGITAL PROCUREMENT WEBSITE

General information 

about the Quality 

Notification

Training Materials 

incl. this training 

video and quick 

guides

Find support

REMINDERS

4



FUTURE PERSPECTIVES

5
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FUTURE PERSPECTIVES  Go-Live

Unlocking SAP Ariba for use

GO-LIVE: 10 JULY 2023

• New NCs from Vestas will be sent through SAP Ariba 

• Previous unclosed NCs shall be closed in the old way 

• Contact your SAP ARIBA Administrator to create the 

User Account for the Quality Notification Module.

FUTURE 

PERSPECTIVES

5



WRAP UP & ACTIONS BY YOU
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LEARNINGS FROM TODAY 

22

SAP ARIBA Quality Notification 

BACKGROUND

✓ Quality Notification 

module in SAP Ariba 

under Supply Chain 

Collaboration

✓ Has opportunities to 

have the overview and 

control of the NC-

process

✓ Tested through a PoC 

phase in 2022 with 

suppliers and Vestas 

case handlers

1

QUALITY NOTIFICATION 

NAVIGATION

✓ High-level overview of 

the connection 

between SAP ERP 

and SAP Ariba.

✓ Understood the 

benefits of Quality 

Notification

2

DEMONSTRATIONS OF 

SAP ARIBA

✓ How to navigate and 

handle NCs in SAP 

Ariba Quality 

Notification Module

✓ How to activate email 

notifications

✓ How to generate an 

Excel report

3

REMINDERS

✓ Email Notifications

✓ Conversations 

✓ Deliverables

✓ 8D Reporting

✓ Vestas.com

✓ Training 

Materials

✓ Support

4

FUTURE 

PERSPECTIVES

✓ Go-Live: 

10th July 2023

5
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NEXT STEPSACTIONS BY YOU 

1 Go-Live on the 10th of July 

4
Feedback survey about the training sessions will 

be sent out in July

Familiarize yourself with the training material on 

Vestas.com to avoid mistakes. 

Help each other!

3

If you experience bugs, errors or incorrect 

information on the SAP Ariba, do not hesitate to 

contact the SSC Team, ariba.ssc@vestas.com

with “QN” in the subject. 

5

3
All training materials is available on 

vestas.com/en/about/our-partners/digital-procurement

Mandatory to submit the feedback survey form

as Vestas want to improve based on your feedback
4

4
Vestas Case Handlers will be informed that you 

have been trained in using the Quality Notification

2

Contact your SAP Ariba Administrator to create 

a Quality Notification User Account for accessing 

Quality Notification Module 
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Q&A
REGARDING 

QUALITY NOTIFITATION
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